Medford Fire-Rescue / Fire District 3

Fire Rescue Protocol

Frequency Assignments
| Protocol #: 2-3 | Effective: March 6, 2015

PURPOSE

The purpose of this policy is to clearly identify common communication procedures while
responding to and operating at incidents involving Jackson County Fire District 3 and/or
Medford Fire-Rescue resources.

DEFINITIONS

DISPATCH FREQUENCIES:
The dispatch frequency is the primary frequency used to dispatch an agency on a daily
basis. The primary dispatch frequencies are:

1. Medford Fire Primary (Medford Fire-Rescue)

2. North County Fire (JCFD 3, Jacksonville Fire, Rogue River Fire)

3. South County Fire (JCFD 5, Ashland Fire, Applegate Fire)

COMMAND FREQUENCIES:

The command frequency is the frequency where the Incident Commander will direct
incident activities and communicate with on scene resources and staff positions. The
primary command frequencies are:

Structural Incidents Wildland Incidents
1. Medford Tac-Repeat 1. RV Tac-3
2. RV Tac-1 State Fire 2. Medford Tac-Repeat
3. Medford Tac-Direct 3. RV Tac-1 State Fire
TACTICAL FREQUENCIES:

Tactical frequencies are for Branches, Divisions, or Groups to communicate within their
assignment. Supervisors will transmit on the command frequency to reach the Operations
Chief/Incident Commander, which will require supervisors to monitor two frequencies.
Common tactical frequencies are:

1. RV Tac-2 (ODF NICS)

2. RV Tac3thrué
3. Red Net (Wildland Incidents with ODF)
4. VTAC Channels

CHAT FREQUENCIES:

Chat frequencies are for Strike Teams & Task Forces to communicate within their ST/TF.
The TF/ST Leader communicates with the Division/Group Supervisor on the assigned
tactical frequency, which will require supervisors to monitor two frequencies. Common
chat frequencies are:

V-Tac channels 10-14 & 36-38 (State teams operating in the area may be using V-Tac
channels 10-13)
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GENERAL PROVISIONS

e The practice of monitoring more than two frequencies at a time is strongly
discouraged.

e As the complexity of an incident grows, or multiple incidents occur, the need to
coordinate frequency assignments becomes critical When switching to a separate
command or tactical frequency, every effort should be made to switch units as early
as possible This may result in the first-in unit giving an arrival report on the
command frequency. If the timing of the frequency change will compromise safety,
postpone the change to a more appropriate time.

e When switching to a separate command or tactical frequency, units will verbally
announce their change to the command/ tactical frequency. As a default, units
responding beyond the first alarm assignment will respond and arrive on-scene on
the dispatch frequency, at which point they will then switch over to the command
frequency. Mutual Aid companies responding beyond the first alarm assignment
will respond on the host agencies primary dispatch frequency. Incident command
or dispatch will provide them with a tactical frequency assignment.

STANDARDS

A.

DISPATCH: All alarms will be dispatched on the appropriate dispatch frequency (MFR
Primary - Medford Fire Rescue, North County Fire - JCFD3). Following the broadcast
of assigned stations, units will indicate their responding status on their MDC.
Apparatus responding from a location other than its home station will announce where
it is responding from.

EMS & SINGLE UNIT RESPONSES: Units responding to simple EMS incidents or
single unit responses (fire alarms, illegal burns, etc.) should remain on the appropriate
dispatch frequency.

STRUCTURE FIRES & COMPLEX INCIDENTS: When the responding Battalion Chief
or Incident Commander determines that an incident may generate a substantial amount
of radio traffic, they shall direct Dispatch to transfer responding units to a command
frequency. Medford Tac-Repeat is the first choice for structure fires and complex

incidents. If Tac-Repeatis already in use, the backup command frequency is RV Tac-1
or Medford Tac-Direct.

. WILDLAND INCIDENTS: Units responding to wildland incidents with ODF/BLM

resources will be dispatched on each agencies normal dispatch frequency. Units will
respond on their normal dispatch frequency and then verbally switch over to the
default wildland command channel, RV Tac-3, on arrival.

If the fire continues to grow, requiring that the fire is divided into divisions and
groups, the IC’s shall assign frequencies as needed with the following tactical
frequencies being considered; (RV Tac 3 essentially becomes the Command
Frequency)

a. Perimeter Control - RV Tac 2, Red Net or others
b. Structural Protection - RV Tac 5 & 6
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By the Order of:
Operatlons Ch1ef MFR Operations Chlg( JCED3
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